
Letter of Recommendation - Chad Burgard

Chad Burgard

Manager - Local Capacity Management

CenturyLink

2616 W. Main St

Jacksonville, AR 72076

(501) 241-6365

To Whom It May Concern,

I had the pleasure of supervising Mr. Bert Walters for over a year at CenturyLink. Bert is a highly motivated

employee with a solid, well-rounded understanding of network infrastructure. He managed a broad scope of

responsibilities within our network and handled his workload effectively.

He was responsible for monitoring the core uplinks on our internal network. When a link approached our

predefined utilization threshold, Bert coordinated with multiple stakeholders to proactively resolve the issue

before it impacted customers.

Bert demonstrates a strong work ethic and is highly goal-oriented. His attention to detail and technical

knowledge made him a valuable member of our team. At the time, he actively pursued opportunities to grow

within the company. He consistently built strong relationships across departments, which contributed to the

smooth implementation of large, complex network solutions.

Bert left the company in good standing. If an opportunity arises, I would gladly hire him again. I believe he

would be a valuable asset to any organization.

Sincerely,

Chad Burgard



Letter of Recommendation - Greg Jester

Greg Jester

Sr. Manager, Operational Effectiveness

CenturyLink - Monroe, LA

Mobile: (318) 381-1867

February 26, 2018

To Whom It May Concern,

It is my pleasure to recommend Robert (Bert) Walters for any position to which he applies. I have known

Robert for approximately 12 years, including seven years as his direct supervisor. Although he has not

reported to me for the past five years, I've followed his professional development and continued to be

impressed by his growth.

Robert consistently demonstrates qualities that are essential in any work environment:

1. Commitment to excellence

2. Positive attitude

3. Dependability and consistency

4. Patience and composure under pressure

5. Organizational skills

He is an outstanding professional and would be a valuable addition to any team. If the opportunity arose, I

would hire Robert again without hesitation.

Should you have any questions, feel free to contact me. If I am unavailable, please leave a message and I

will return your call promptly.

Sincerely,

Greg Jester



Letter of Recommendation - Toni Conway

Toni Conway

Supervisor of Customer Support

To Whom It May Concern,

This letter serves as my formal recommendation for Robert (Bert) Walters. I had the privilege of being

Robert's direct supervisor for several years. He consistently conducted himself with professionalism,

dedication, and a positive attitude.

Robert is a take-charge individual with a talent for presenting creative ideas and effectively communicating

their value. He developed several process workflows that significantly improved efficiency and reduced

handling times in our department - positively impacting company revenue.

Beyond his role in offline support, Robert also contributed meaningfully to other departments. He took

initiative in management meetings and played a key role in motivating team members.

I highly recommend Robert for employment. He is a dependable team player and would be a strong asset to

any organization.

Sincerely,

Toni Conway



Letter of Recommendation - Assistant Warden Eric Stott

Assistant Warden Eric Stott

Catahoula Correctional Center

499 Columbia Road, Harrisonburg, LA 71340

Email: estott318@hotmail.com

August 10, 2020

To Whom It May Concern,

I am pleased to write this letter of recommendation for Mr. Bert Walters. Bert has served as our IT Manager

for several years, and his professionalism and technical expertise have been significant assets to our facility.

Bert is friendly and approachable with all staff members. He actively listens to technical issues and resolves

them promptly. He is also extremely knowledgeable in his field and demonstrates great patience when

instructing staff on various software and systems used in our operations.

In my opinion, Bert would be an asset to any organization fortunate enough to work with him.

Sincerely,

Eric Stott


